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RIGHT OF WITHDRAWAL FROM THE CONTRACT

1. A Consumer has the right to withdraw from this contract 
within 14 days without giving any reason, subject to EXCEP-
TIONS FROM THE RIGHT OF WITHDRAWAL section.

2. The withdrawal period will expire after 14 days from the day:
a. on which the Consumer acquires, or a third party other 
than the carrier and indicated by the Consumer acquires 
physical possession of the goods – in the case of a sales 
contract;
b. on which the Consumer acquires, or a third party other 
than the carrier and indicated by the Consumer acquires, 
physical possession of the last good – in the case of a con-
tract relating to multiple goods ordered by the Consumer 
in one order and delivered separately.

3. To exercise the right of withdrawal, Consumer must in-
form the Seller, using the data specified in SELLER’S CON-
TACT DETAILS section of the Terms and Conditions, of his/
her decision to withdraw from this contract by an unequivo-
cal statement (e.g. a letter sent by post or e-mail).

4. The Consumer may use the attached model withdrawal 
form, however it is not obligatory.

5. To meet the withdrawal deadline, it is sufficient for the 
Consumer to send his/her communication concerning 
his/her exercise of the right of withdrawal before the with-
drawal period has expired.

EFFECTS OF WITHDRAWAL

6. If the Consumer withdraws from this contract, the Con-
sumer will be reimbursed all payments received from him/
her, including the costs of delivery (with the exception of 
the supplementary costs resulting from the Consumer 
choice of a type of delivery other than the least expensive 
type of standard delivery offered by the Seller), without un-
due delay and in any event not later than 14 days from the 
day on which the Seller is informed about the Consumer’s 
decision to withdraw from this contract.

7. The Seller will carry out such reimbursement using the 
same means of payment as the Consumer used for the ini-
tial transaction, unless the Consumer has expressly agreed 
otherwise; in any event, the Consumer will not incur any 
fees as a result of such reimbursement.

8. The Seller may withhold reimbursement until the Seller 
has received the goods back or the Consumer has sup-
plied evidence of having sent back the goods, whichever 
is the earliest.

9. The Consumer shall send the goods back or hand them 
over to the Seller to the following address: ul.Mikołaja Ko-
pernika 13/1, 00-359 Warszawa, Poland without undue 
delay and in any event not later than 14 days from the day 
on which the Consumer communicates his/her withdrawal 
from this contract to the Seller. The deadline is met if the 
Consumer sends back the goods before the period of 14 
days has expired.

10. The Consumer will bear the direct cost of returning the 
goods.

11. The Consumer is only liable for any diminished value of 
the goods resulting from the handling other than what is 
necessary to establish the nature, characteristics and func-
tioning of the good.

12. If the goods, by their nature, cannot normally be re-
turned by post, the Consumer will have to bear the direct 
cost of returning the goods as well. The Consumer will be 
given the information about estimated cost in the descrip-
tion of the good at the Shop or during the process of plac-
ing the order.

13. If the funds from a transaction made by a payment card 
have to be returned, the Seller will make the refund

EXCEPTIONS FROM THE RIGHT OF WITHDRAWAL

1. The Consumer does not have the right of withdrawal from 
a distance contract in the case of the following contracts:
a. for the supply of goods made to the Consumer’s specifi-
cations or clearly personalised;
b. for the supply of goods which are liable to deteriorate or 
expire rapidly;
c. for the supply of sealed goods which are not suitable 
for return due to health protection or hygiene reasons and 
were unsealed after delivery;
d. for the supply of goods which are, after delivery, accord-
ing to their nature, inseparably mixed with other items;
e. for the supply of sealed audio or sealed video record-
ings or sealed computer software which were unsealed 
after delivery;
f. for the supply of a newspaper, periodical or magazine 
with the exception of subscription contracts for the supply 
of such publications;
g. for the supply of goods or services for which the price 
is dependent on fluctuations in the financial market which 
cannot be controlled by the Seller and which may occur 
within the withdrawal period.



Appendix 1. TO TERMS AND CONDITIONS
What follows is a model withdrawal form from the contract which the Consumer may (but does not have to) use.

(complete and return this form only if you wish to withdraw from the contract)

C’ANA SPÓŁKA Z OGRANICZONĄ ODPOWIEDZIALNOŚCIĄ
ul. Mikołaja Kopernika 13/1, 00-359 Warszawa, Poland
e-mail: info@aniakrzyzanowska.com

I/We (*)                                                                                                           hereby give notice that I/We (*) withdraw from my/our (*)

contract of sale of the following goods (*)/for the provision of the following servicece (*):

Ordered on(*)/received on

Name of Consumer(s):

Date

(*) Delete as appropriate.

Signature of Consumer(s) (only if this form is notified on paper)

Address of Consumer(s):

MODEL WITHDRAWAL FORM
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